Privacy policy
1. GENERAL PROVISIONS
1.1. This Privacy Policy is public.

1.2. This Policy is aimed at preserving the confidentiality of personal data of site visitors using the site's
service zvezdnaya.ru including guests who provide reviews, hereinafter collectively referred to as "Site
Visitors", protection of human and civil rights and freedoms in the processing of personal data,including
protection of the rights to privacy.

1.3. Site Owner zvezdnaya.ru Zvezdnaya Hotel, hereinafter referred to as the "Site", is a Joint-Stock
Company "Zvezdnaya Hotel", hereinafter referred to as the" Hotel".

1.4. This Privacy Policy regarding personal data of site visitors in the information and
telecommunications network "Internet" applies to all information that the Hotel can receive about site
visitors zvezdnaya.ru and establishes the procedure for collecting and receiving, using and processing,
transmitting, storing, destroying, as well as protecting personal data of site visitors, acts in relation to:
information that the Hotel can get about visitors while they are using the site.

1.5. The purpose of this Policy is to ensure the protection of the rights and freedoms of site visitors
when processing their personal data.

1.6. This Policy is approved by the Hotel and is binding on site visitors, as well as third parties — services
that have access to the personal data of site visitors.

1.7. The visitor's use of the Hotel's website means that they agree to this Privacy Policy and the terms of
personal data processing. If you do not agree with the provisions of this Policy, we ask you to refrain
from using our services and the site.

1.8. By using the Hotel's website, leaving your data by filling in the form fields, as well as using our
services, you, in accordance with the Law on Personal Data:

1.8.1. confirm that all the data provided by you belong to you personally;

1.8.2. confirm and acknowledge that you have carefully and fully read this Policy and the terms of
processing and transfer of your personal data provided by you, the text of the Consents is clear to you;

1.8.3. you consent to the processing of personal data provided as part of the information;

1.8.4. you consent to the disclosure of personal data provided as part of the information for certain
purposes;

1.8.5. you agree to the terms of personal data processing and grant the Hotel the right to perform
actions with personal data.

1.9. The Hotel does not verify the accuracy of personal data provided by site visitors.

1.10. concepts used in this Policy:

"Hotel" — Hotel "Zvezdnaya", owned by the Joint-Stock Company "Hotel "Zvezdnaya", which is the
operator of personal data.

"Site" — site zvezdnaya.ru Zvezdnaya Hotels, owned by the Joint-Stock Company Zvezdnaya Hotel,
located on the Internet, where hotel services are presented.

"Site visitors" — site visitors and guests of the Zvezdnaya Hotel.



"Subjects of personal data" — "Site Visitors", "Guests" — site users who visit the site, use the site's
services and use its functionality.

"Personal data" means personal data processed through the use of the site, information stored in any
format, related to a specific or determined on the basis of such information to the subject of personal
data, which alone or in combination with other information available to the Hotel, allows identifying the
identity of the Site visitor.

"Processing of personal data" means any action or set of actions, including collection (receipt),
recording, systematization, accumulation, storage, clarification (updating, modification), extraction, use,
transfer (provision, access), depersonalization, blocking, deletion, destruction of data.

"Use of personal data" means actions with personal data performed by the Hotel for the purpose of
making decisions or performing other actions that give rise to legal consequences in relation to the
subject of personal data or other persons or otherwise affect the rights and freedoms of the subject of
personal data or other persons.

"Transfer of personal data" — disclosure of personal data to third parties-is a type of processing that
results in access to information by a third party.

"Dissemination of personal data" means actions aimed at disclosing personal data to an indefinite group
of persons.

"Destruction of personal data" — actions that make it impossible to restore the content of personal data
in the personal data information system and/or as a result of which the material carriers of personal
data are destroyed.

"Blocking of personal data" — temporary termination of processing of personal data.

"Depersonalization of personal data" — actions that make it impossible to determine whether personal
data belongs to a specific personal data subject without using additional information.

"Confidentiality of personal data" is a mandatory requirement for a Hotel or a person who has obtained
access to personal data not to allow their dissemination without the consent of the personal data
subject or other legal grounds.

"Cookies" are small data files that are necessary to improve the operation and improve the efficiency
and security of the site.

"Metric data" — data used to evaluate user activity and collect information about site usage.

"Information" — information regardless of the form of its presentation.

2. LEGAL BASIS

2.1. This Policy is regulated by the Constitution of the Russian Federation, Federal Law No. 152-FZ of
27.07.2006 "On Personal Data", Federal Law No. 149-FZ of 27.07.2006 "On Information, Information
Technologies and Information Protection", Decree of the Government of the Russian Federation No.
1119 of 01.11.2012 "On Approval of Requirements for Personal Data Protection in the Case of Personal
Data Protection". their processing in personal data information systems" and other regulatory legal acts.

2.2. This policy is developed and implemented in accordance with regulatory legal acts in the field of
personal data processing and security.



3. SUBJECT OF THE PRIVACY POLICY
Purposes of processing personal data of site visitors.

3.1. Personal information provided by the site visitor may be used by the Hotel for the following
purposes:

promotion of services;

functioning of the site's activities;

implementation of booking and automation of the process.
4. PERSONAL INFORMATION

4.1. Personal information of site visitors that can be used and processed in accordance with the
provisions of this Privacy Policy:

last name, first name, patronymic; email address; phone number; cookie datacookie; information
collected through the metric program.

4.2. Personal data of site visitors is classified as confidential information with limited access. The Hotel
collects data only to the extent necessary to achieve certain goals.

4.3. Personal data may not be used for the purpose of causing property and moral harm to citizens,
hindering the exercise of the rights and freedoms of citizens of the Russian Federation.

4.4. The Hotel receives all personal data directly from site visitors as subjects of personal data.

5. COLLECTION, USE AND PROCESSING OF PERSONAL DATA

5.1. The collection and use of personal data of visitors to the site is carried out by the Hotel exclusively
for the achievement of certain goals, in particular, for the provision of hotel services.

5.2. When collecting personal data of site visitors, including through the Internet information and
telecommunications network, the Hotel is obliged to ensure the collection, recording, systematization,
accumulation, storage, clarification, extraction, use, transfer, depersonalization, blocking, deletion,
destruction of personal data.

5.3. The Hotel does not collect and process personal data of site visitors about their race, nationality,
political views, religious or philosophical beliefs, health status, private or intimate life.

5.4. The processing of personal data of site visitors is carried out exclusively using automation tools.

5.5. The processing of personal data provided by site visitors is carried out without any time limit, by any
legal means.

5.6. The processing of personal data in the Hotel is carried out on the basis of the following principles:

the legality of the purposes and methods of processing personal data;



compliance of the purposes of personal data processing with the purposes defined in advance and
stated during the collection of personal data;

compliance of the composition and scope of personal data processed, as well as the methods of
processing personal data, with the stated purposes of processing;

reliability of personal data, their sufficiency for the purposes of processing;

the inadmissibility of processing personal data that is excessive in relation to the purposes stated during
the collection of personal data;

the inadmissibility of combining databases containing personal data, the processing of which is carried
out for purposes that are incompatible with each other;

ensuring the storage of personal data for no longer than the purposes of processing personal data
require, unless the period of storage of personal data is established by a federal law or an agreement to
which the personal data subject is a party;

destruction or depersonalization of personal data upon achievement of the purposes of processing or in
case of loss of the need to achieve these goals, unless otherwise provided by the legislation of the
Russian Federation, the contract to which the personal data subject is a party. The hotel is obliged to
ensure the destruction of personal data within the time limits stipulated by law;

ensuring the confidentiality and security of the processed personal data.

5.7. The processing of personal data by the Hotel in the interests of visitors to the site consists in
receiving, recording, organizing, accumulating, storing, clarifying, extracting, using, transmitting,
depersonalizing, blocking, deleting, destroying data and protecting them from unauthorized access.

5.8. The processed personal data is destroyed when the processing objectives are achieved or if it is no
longer necessary to achieve these objectives, unless otherwise provided by the law on Personal Data.

5.9. In order to comply with the law on personal data, the Hotel, as an operator, must obtain from the
site visitor, who is the subject of personal data, consent to the processing of his personal data. Consent
to the processing of personal data is posted on the Hotel's website.

5.10. After reading the consent to the processing of personal data, site visitors give their consent for the
purpose of their further processing in compliance with all the principles and rules for the processing of
personal data provided for by the law on personal data. Refusal to provide your personal data entails
the inability of the Hotel as an operator to process the data of site visitors and provide services.

5.11. Consent to the processing of personal data may be revoked by site visitors as subjects of personal
data personally in writing by sending a request to the following email address: hotel@zvezdnaya.ru.

5.12. In case of revocation of the site visitors ' consent to the processing of their personal data, the
Hotel is obliged to stop processing them.

5.13. Only third parties who have obtained access to work with personal data and signed an obligation
of non-disclosure of personal data may have access to the processing of personal data of site visitors.

6. PROCESSING OF PERSONAL DATA USING COOKIES
6.1. The Hotel's website uses cookiesand technologies to ensure maximum convenience for site visitors.

6.2. The site collects and processes cookies, including the collection and processing of metric data using
the Yandex. Metrica service.



6.3. When using the site, by filling out the "check box" and clicking the appropriate button, you confirm
your consent to the use of cookies in accordance with the Privacy Policy and the Cookie Policy for this
type of file.

6.4. If you do not agree to our use of this type of file, then you should adjust your browser settings
accordingly.

7. DISCLOSURE OF PERSONAL DATA

7.1. The Hotel has the right to transfer, including providing, access to personal data to third parties in
the following cases:

the site user has agreed to these actions.

transmission is necessary for the site's functioning and performance, including analysis of user activity in
the form of metric information.

the transfer is necessary for the execution of a specific agreement or contract.

if disclosure of this information is required for compliance with the law, execution of a judicial act;
to assist in conducting investigations carried out by law enforcement or other state bodies;

to protect the rights and legitimate interests of the site user and the Hotel.

7.2. The Site Visitor agrees that:

7.2.1. The Hotel reserves the right to disclose personal data to a third party —the WordPress website
platform. This applies to the functioning of the site. Personal data may be transferred to a third party
solely for the purpose of operating the site.

7.2.2. The Hotel reserves the right to disclose personal data to a third party-Beget hosting. This applies
to the functioning of the site. Personal data may be transferred to a third party solely for the purpose of
hosting the site on a server that ensures its availability on the Internet.

7.2.3. The Hotel reserves the right to disclose personal data to a third party — the SEO Kornet service.
This applies to website promotion. Personal data may be transferred to a third party solely for the
purpose of website promotion.

7.2.4. The Hotel reserves the right to disclose personal data to a third party — Yandex. Metrica. This
applies to the use of the yandex. Metrica service. Personal data may be transferred to a third party
solely for the purpose of collecting and analyzing metric data.

7.2.5. The Hotel reserves the right to disclose personal data to third parties. This applies to: making a
reservation using the TravelLine service. When making a reservation, the site user agrees that they are
notified of the details of the reservation and data transmission as part of integration with the TravelLine
system. Personal data may be transferred to a third party solely for the purpose of making a reservation.

7.2.6. The Hotel reserves the right to disclose personal data to third parties. This applies to:
implementation of online payment and issuance of electronic receipts using the payment service:
Uniteller. When placing an order, the site user agrees that they have been notified of the booking price
and agree to the payment. Personal data may be transferred to a third party solely for the purpose of
making a payment.



7.2.7. The Hotel reserves the right to disclose personal data to third parties. This applies to: providing
feedback to site visitors using the amoCRM chatbot. This service helps to conduct a dialogue with users
more quickly and efficiently, as well as provide consultations. Personal data may be transferred to a
third party solely for the purpose of providing feedback.

7.3. When transmitting personal data, the Hotel must comply with the following requirements:
7.3.1. Obtain the consent of site visitors to transfer their personal data for certain purposes.
7.3.2. Warn site visitors that this data can only be used for the purposes for which it is provided.

7.3.3. Warn the persons receiving personal data that this data can only be used for the purposes for
which it is reported, and require these persons to confirm that this rule is observed. Individuals who
receive personal data must comply with the confidentiality regime. This rule does not apply in the case
of depersonalization of personal data and in relation to publicly available data.

7.3.4. Allow access to the personal data of site visitors only to specially authorized persons, and these
persons should have the right to receive only those personal data that are necessary to fulfill a specific
purpose.

8. POSTING REVIEWS

8.1. The Hotel has the right to disclose personal data of guests to an indefinite group of persons in
accordance with Article 10.1 of Federal Law No. 152-FZ of 27.07.2006 "On Personal Data" in the
following cases:

the guest has agreed to these actions.
to protect the rights and legitimate interests of guests and the Hotel.

8.2. The Guest may agree that the Hotel reserves the right to distribute personal data to an unspecified
group of persons.

8.3. Distribution is carried out for the following purposes:

posting reviews on the site.

8.4. Personal information of guests that can be used and processed in accordance with this purpose: last
name, first name, patronymic; email address.

8.5. When distributing personal data, the Hotel must comply with the following requirements:

8.5.1. obtain the guest's consent to the processing of personal data allowed for distribution for this
purpose;

8.5.2. warn the guest that this data can only be used for the purpose for which it is provided;

8.5.3. Access to personal data of guests is provided by the Hotel, and the Hotel has the right to disclose
only those personal data that are necessary to fulfill this specific specific purpose.

8.6. The processing of personal data contained in reviews is carried out by the Hotel on a legal and fair
basis.



9. UPDATING, BLOCKING, DELETING, DESTROYING
PERSONAL DATA

9.1. The site visitor has the right to request clarification and modification of their personal data, their
blocking or destruction if the personal data is incomplete, outdated, inaccurate, illegally obtained or not
necessary for the stated purpose of processing.

9.2. When changing their personal data, the site visitor agrees that such a change occurs under the same
conditions as the initial provision of their personal data, does not require additional consent, and the
changed personal data is processed in the same manner as the originally provided personal data.

9.3. If the fact of inaccuracy of personal data is confirmed when contacting or requesting a site visitor or
at the request of the authorized body for the protection of the rights of personal data subjects,
hereinafter referred to as the "Authorized Body", the Hotel is obliged to clarify the personal data within
7 working days from the date of submission of such information and remove the blocking of personal
data.

9.4. The site visitor has the right to withdraw their consent to the processing, transfer of personal data
and request the termination of the processing of their personal data. If the site user withdraws consent
to the processing of their personal data, the Hotel is obliged to stop processing them.

9.5. The Hotel must take the necessary measures or ensure their adoption to clarify or delete, destroy
personal data, including incomplete or inaccurate data in accordance with the legislation on personal
data.

9.6. The processed personal data is destroyed when the purposes of processing are achieved or if it is no
longer necessary to achieve these goals, unless otherwise provided by the law on Personal data.

9.7. The Hotel is obliged to ensure the destruction of personal data within the time limits stipulated in
Article 21 of the Law "On Personal Data":

9.7.1. If the purpose of personal data processing is achieved, the Hotel is obliged to stop processing
personal data or ensure its termination and destroy personal data within 30 days from the date of
achieving the purpose of personal data processing, unless otherwise provided by the law"On Personal
Data".

9.7.2. If the site visitor withdraws consent to the processing of personal data, the Hotel is obliged to
stop processing the data, if their storage is no longer required for the purposes of personal data
processing, and to destroy the personal data — within 30 days from the date of receipt of the said
withdrawal, unless otherwise provided by the law "On Personal Data" or other federal laws of the
Russian Federation.

9.7.3. If a website visitor requests that the processing of personal data be stopped, the Hotel is obliged
to stop processing them within 10 business days from the date of receipt of the relevant request, except
for the cases provided for in paragraphs 2-11 of Part 1 of Article 6, Part 2 of Article 10 and Part 2 of
Article 11 of Law 152- Federal Law "On Personal data". The specified period may be extended, but not
for more than 5 business days, if the Hotel sends a reasoned notification to the subject indicating the
reasons for extending the deadline for providing the requested information.

9.7.4. In case of detection of illegal processing of personal data when contacting a site visitor or at his
request or an authorized body, the Hotel is obliged to block the unlawfully processed personal data
from the moment of such request or receipt of the specified request for the verification period.



9.7.5. If inaccurate personal data is revealed when a site visitor applies, or at his request or at the
request of an authorized body, the Hotel is obliged to block personal data from the moment of such
request or receipt of the specified request for the verification period, if blocking personal data does not
violate the rights and legitimate interests of the personal data subject or third parties.

9.7.6. In case of detection of illegal processing of personal data carried out by the Hotel or a person
acting on its behalf, the Hotel is obliged to stop the illegal processing within a period not exceeding 3
business days from the date of this detection. If it is impossible to ensure the legality of personal data
processing, the Hotel is obliged to destroy such data within a period not exceeding 10 working days
from the date of detection of illegal processing. The Hotel is obliged to notify the subject of personal
data about the elimination of violations or the destruction of personal data, and if the request or
request was sent by the authorized body, also the specified body.

9.7.7. If the fact of illegal or accidental transfer of personal data that resulted in a violation of the rights
of the site visitor is established, the Hotel is obliged to notify the authorized body from the moment of
detection of such an incident:

within 24 hours about the incident that occurred, about the alleged causes that led to the violation of
the subject's rights, and the alleged harm caused to the subject's rights, about the measures taken to
eliminate the consequences of the relevant incident, as well as provide information on issues related to
the identified incident;

report the results of the internal investigation of the identified incident within 72 hours, as well as
provide information about the persons whose actions caused the identified incident, if any.

9.7.8. The procedure for the destruction of personal data collected by cookies depends on the storage
period of these files. Cookies can be destroyed by:

automatically, after the expiration date.
manually, the site user can delete them through the browser settings.

due to legal requirements, if the user withdraws consent to the processing of personal data, these files
are subject to deletion and/or depersonalization.

9.8. If it is not possible to destroy personal data within the established period, the Hotel blocks such
personal data or ensures their blocking and ensures the destruction of personal data within a period of
no more than 6 months, unless another period is established by law.

9.9. Confirmation of the destruction of personal data is carried out in accordance with the requirements
established by the legislation on personal data.

10. SITE USER REQUESTS

10.1. The Hotel handles requests and / or requests from website visitors in accordance with the law "On
Personal Data".

10.2. The Hotel may provide any clarifications on questions of interest to visitors of the site regarding
the operation of the site with personal data.



10.3. The Hotel is obliged to inform the site visitor in accordance with the procedure provided for in
Article 14 of the Law "On Personal Data" about the availability of personal data related to the relevant
personal data subject, as well as provide an opportunity to get acquainted with the personal data when
they apply or within 10 working days from the date of receipt of the request from the site visitor. The
specified period may be extended, but not for more than 5 business days, if the Hotel sends a reasoned
notification to the personal data subject.

10.4. In case of refusal to provide information about the availability of personal data about the relevant
site visitor when applying or receiving a request, the Hotel is obliged to provide a reasoned response
with a legal basis for refusal, within a period not exceeding 10 working days from the date of the site
visitor's request or from the date of receipt of the request. The specified period may be extended, but
not for more than 5 business days, if the Hotel sends a reasoned notification to the site user.

10.5. The Hotel is obliged to provide the site visitor with the opportunity to get acquainted with the
personal data related to this personal data subject free of charge. Within a period not exceeding 7
business days from the date of providing the site user with information confirming that personal data is
incomplete, inaccurate or irrelevant, the operator is obliged to make necessary changes to them. Within
a period not exceeding 7 business days from the date of submission by the site visitor of information
confirming that such personal data is illegally obtained or is not necessary for the stated purpose of
processing, the Hotel is obliged to destroy such personal data. The hotel is obliged to notify the site
visitor about the changes made and measures taken, and to take reasonable measures to notify third
parties to whom the personal data of this subject has been transferred.

11. STORAGE OF PERSONAL DATA

11.1. Ensuring the security of personal data is the responsibility of the Hotel in accordance with the law
"On Personal Data".

11.2. Personal data is stored in a manner that excludes their loss or misuse.

11.3. Personal data of site visitors is stored electronically in the personal data information system on the
Travelline platform.

11.4. The storage of personal data of site visitors is carried out no longer than it is required for the
purposes of personal data processing, unless the period of storage of personal data is established by
federal law.

11.5. The storage of personal data collected by cookies depends on the type of cookie, the period of
storage of these files and the site's policy.

11.6. When storing personal data of site visitors, organizational and technical measures are taken to
ensure their safety and prevent unauthorized access to them.

11.7. The processed personal data is subject to destruction or depersonalization upon achievement of
the processing goals or in case of loss of the need to achieve these goals, unless otherwise provided by
the Law "On Personal Data".

12. PERSONAL DATA PROTECTION

FROM UNAUTHORIZED ACCESS



12.1. Personal data protection is a regulated technological process that prevents violations of the
established procedure for the availability, integrity, reliability and confidentiality of personal data and
ensures the security of information in the course of the Hotel's activities.

12.2. The protection of personal data of site visitors from misuse or loss is provided by the Hotel in
accordance with the procedure established by the legislation on personal data.

12.3. The Hotel ensures the protection of the processed personal data from unauthorized access and
disclosure, misuse or loss in accordance with the requirements of Federal Law No. 152-FZ of 27.07.2006
"On Personal Data" and Order No. 21 of the FSTEC of 18.02.2013 "On Approval of the Composition and
Content of Organizational and Technical Measures to ensure the security of Personal Data during their
processing". processing of personal data in information systems".

12.4. When processing personal data of site visitors, the Hotel is obliged to take the necessary
organizational and technical measures to protect personal data from unauthorized or accidental access
to it, destruction, modification, blocking, copying, dissemination of personal data, as well as from other
illegal actions.

12.5. The Hotel takes all possible measures to protect the personal information of site visitors, such as:

user ids — cookie datacookie,

metric information,

and other confidential personal information.

12.6. For effective protection of personal data, the Hotel complies with the following measures:

12.6.1. identification of threats to the security of personal data when processing them in personal data
information systems;

12.6.2. use of technical means of site security;

12.6.3. compliance with the procedure for receiving, recording and storing personal data;
12.6.4. determination of the list of persons who have access to personal data;

12.6.5. establishing rules for access to personal data;

12.6.6. conclusion of obligations on non-disclosure of personal data with persons related to the work
and protection of personal data of site visitors;

12.6.7. detecting the facts of unauthorized access to personal data and taking measures, including
measures to detect, prevent and eliminate the consequences of computer attacks and to respond to
computer incidents in them;

12.6.8. recovery of personal data modified or destroyed as a result of unauthorized access to them;
12.6.9. assessment of the effectiveness of measures taken to ensure the security of personal data;

12.6.10. control over the measures taken to ensure the security of personal data and the level of
security;

12.6.11. bringing to justice those responsible for violating the rules governing the processing and
protection of personal data;

12.6.12. bringing to justice those responsible for violating the operation and protection of the site.



12.7. Access to electronic databases containing personal data is protected by:

use of licensed software products that prevent unauthorized access by third parties to the personal data
of site visitors;

a password system. Access passwords are set individually and individually.
13. RESPONSIBILITIES OF THE HOTEL

The Hotel's website must:

13.1. Process personal data of site visitors solely for the purpose of implementing this Privacy Policy.
13.2. Receive personal data of site visitors directly from them.

13.3. The Hotel is obliged to inform visitors of the site about the purposes, intended methods of
obtaining personal data, as well as about the nature of the personal data to be obtained and the
consequences of refusing to consent to their receipt.

13.4. Not to receive or process personal data of site visitors in cases stipulated by the law "On Personal
Data".

13.5. Restrict the site visitor's right to process their personal data if:

processing of personal data, including personal data obtained as a result of operational search,
counterintelligence and intelligence activities, is carried out for the purposes of national defense, state
security and law enforcement;

the processing of personal data is carried out by the authorities that have detained the subject of
personal data on suspicion of committing a crime, or who have charged the subject of personal datain a
criminal case, or who have applied a preventive measure to the subject of personal data before
charging, except for cases provided for by the criminal procedure legislation of the Russian Federation, if
itis allowed to familiarize the suspect or accused with such personal data;

the provision of personal data violates the constitutional rights and freedoms of others.
13.6. Ensure the storage and protection of personal data of site visitors from misuse or loss.

13.7. In case of detection of illegal actions with the personal data of site visitors, eliminate the violations
committed.

13.8. Handle requests and/or requests from site users.

14. SITE USER RIGHTS

A site user has the right to:

14.1. access to information about yourself, including information containing confirmation of the
processing of personal data, as well as the purpose of such processing;

14.2. modification, clarification, destruction of your personal information;



14.3. the methods of personal data processing used;
14.4. information about persons who have access to personal data or who may be granted such access;

14.5. the list of personal data processed and the source of their receipt, the terms of processing of
personal data, including the terms of their storage;

14.6. information about what legal consequences the processing of their personal data may entail for
them;

14.7. determining the forms and methods of processing their personal data;

14.8. restriction of the methods and forms of personal data processing;

14.9. prohibition to disclose personal data without his consent;

14.10. appeal against illegal actions or omissions related to the processing of personal data.

14.11. The site visitor may change and / or clarify their personal data by making changes to their
personal data via the feedback form.

15. CONFIDENTIALITY OF PERSONAL DATA OF SITE VISITORS
15.1. Information about personal data of site visitors is confidential.

15.2. The Hotel ensures the confidentiality of personal data and is obliged not to allow their
dissemination to third parties without their consent or other legal grounds.

15.3. Persons who have access to the personal data of site visitors are required to comply with the
confidentiality regime and are warned about the need to comply with the confidentiality regime.

15.4. Due to the regime of confidentiality of personal information, appropriate security measures should
be provided to protect the data from accidental or unauthorized destruction, accidental loss,
unauthorized access to it, modification or disclosure.

15.5. All confidentiality measures for the collection, processing and storage of personal data of site
visitors apply to all data carriers.

15.6. The privacy policy of personal data is removed in cases of depersonalization or inclusion in publicly
available sources of personal data, unless otherwise specified by law.

16. LIABILITY OF THE PARTIES

16.1. The Hotel is responsible for the personal information that is at its disposal and establishes personal
responsibility for compliance with the established confidentiality regime.

16.2. The person receiving personal data of site visitors is solely responsible for the security of the
carrier and confidentiality of information.

16.3. The Hotel is obliged to ensure proper consideration of requests and / or requests, as well as to
facilitate the implementation of the requirements of the authorized competent authorities in
accordance with the legislation of the Russian Federation.

16.4. In case of loss or disclosure of personal information, the Hotel is not responsible if this confidential
information:



became public domain prior to its loss or disclosure,
was received from a third party prior to its receipt,
it was disclosed with the consent of the site user.

16.5. Persons guilty of violating the rules governing the handling of personal data, including the
protection of personal data of site visitors, are liable in accordance with the legislation of the Russian
Federation.

16.6. If the site user does not agree with this Privacy Policy, you should refrain from using this site.

16.7. The site visitor can get any clarifications on the issues of interest related to the processing of their
personal data by contacting us via e-mail hotel @zvezdnaya.ru.

16.8. This Policy is valid indefinitely until it is replaced by a new version.

16.9. The current version of the Policy is freely available on this website zvezdnaya.ru.



